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Please fill in all the following information and email back to us at info@oldacre.co.uk; for a more extensive range of plants and floral displays please visit our website www.oldacre.co.uk, or email us with your specific requirements. Displays are for hire only unless stated; loss or damage will be charged for, including the hire charge. During the period of hire, the hirer is solely responsible for the hired goods and must insure against all risks until the item/s is collected.  Pre-order 15% discount only applies on orders that are completed and paid for 2 weeks prior to the show.  Full pre-payment is required. We accept bank transfer and all major credit and debit cards. All prices are subject to VAT for companies based in the UK.  Vat reg. number is required for companies based in the EU for VAT exemption.  Full pre-payment is required. We accept bank transfer and all major credit and debit cards. 
                                                             
	Ordered by (Full Name and title):
Click or tap here to enter text.
	Exhibition Name:
Click or tap here to enter text.

	STAND NUMBER:
Click or tap here to enter text.
	STAND NAME:
Click or tap here to enter text.

	DELIVERY DATE:
Click or tap here to enter text.
	[bookmark: _GoBack]COLLECTION DATE & SHOW END TIME:
Click or tap here to enter text.

	COMPANY NAME:
Click or tap here to enter text.
	EMAIL ADDRESS:
Click or tap here to enter text.

	COMPANY ADDRESS:
Click or tap here to enter text.

	VAT REG NUMBER:
Click or tap here to enter text.

	Telephone number (including area code):
Click or tap here to enter text.
	On site contact and mobile number:
Click or tap here to enter text.



PLEASE CHOOSE FROM BELOW YOUR METHOD OF PAYMENT

 Credit / Debit Card							                                Bank Transfer

	Card number:
Click or tap here to enter text.
	Card holder’s name:
Click or tap here to enter text.

	Expiry Date:
Click or tap here to enter text.
	Security code (last 3 on reverse of card):
Click or tap here to enter text.

	Door number card is registered to:
Click or tap here to enter text.
	Post code card is registered to:
Click or tap here to enter text.



DEPOSIT INFORMATION
WE WOULD LIKE TO INFORM YOU THAT WE HAVE INTRODUCED A NEW POLICY DUE TO AN INCREASE IN PLANTS AND PROPS GOING MISSING DURING COLLECTION. FOR LARGER ORDERS, AND PARTICULARLY FOR HIGH-VALUE PROPS AND PLANTS, WE MAY BE APPLYING A 10% DEPOSIT. THIS DEPOSIT WILL BE FULLY RETURNED TO YOU ONCE ALL ITEMS ARE RECEIVED BACK IN THEIR ORIGINAL CONDITION OR ONCE THE AGREED-UPON SERVICE HAS BEEN COMPLETED.

	Bank Account Holder Name:
Click or tap here to enter text.
	Bank Name:
Click or tap here to enter text.

	IBAN / Account Number:
Click or tap here to enter text.
	BIC / SWIFT (if applicable):
Click or tap here to enter text.















	Ref number
	Quantity
	Unit Price
	Stand number
	Stand name

	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.	Click or tap here to enter text.


OLDACRE Florist Order Cancellation, Terms and Conditions
Oldacre – Terms of Business (Plant & Vase Rental Policy) At Oldacre, we take pride in providing high-quality plants, flowers, vases, and decorative items for events, exhibitions, and corporate installations. To ensure we can continue offering exceptional service and maintain our stock, the following Terms of Business apply to all rental orders. 
1. Pricing & Discounts: 
 Oldacre operates on standard pricing.
 A 15% early-bird discount is available for orders that are placed and paid for at least two weeks prior to the installation date. 
2. Deposit Policy:
 A refundable security deposit may be charged at Oldacre’s discretion for valuable, bespoke, or hard-to-replace plants, vases, pots, props, or decorative items. 
 Where applicable, the deposit amount will be confirmed in advance and added to the order total. 
 The deposit policy will be clearly outlined and agreed to in the following places: 
o Oldacre’s Terms & Conditions.
o The Oldacre website.
o The order form, which must be signed by the client.
 The order form will include a section for clients to provide bank details, enabling a smooth and timely refund of the deposit. 
 Deposits will be refunded following the collection of rental items, provided the return conditions outlined below are met. 
3. Condition of Returned Items To qualify for a full deposit refund, all applicable rental items must be returned in full, undamaged, and in their original condition. Items that must be returned (where applicable): 
 Vases 
 Plant pots 
 Plants Oldacre reserves the right to deduct repair or replacement costs for any items that are missing, damaged, or returned in an unsatisfactory condition. 
4. Items clients may keep: 
 Cut flowers – these are provided for your enjoyment and do not need to be returned. 
 Living and moss walls – these are one-time installations and do not require return. 
5. End-of-Show Procedure We understand that the end of a show or exhibition can be hectic, and we may not always be able to access every stand immediately. If your stand is being dismantled before our team arrives: 
 Please take clear photographs of the remaining Oldacre items and email them immediately to info@oldacre.co.uk. 
 Where possible, please call us to inform us that the items have been left unattended. This helps us prioritise collections and minimises the risk of items being misplaced or removed. 
6. Loss or Damage:
 If any rented item (including plants, vases, pots, or props) is lost, taken, or returned damaged, the replacement cost may be deducted from the deposit. 
 If the replacement cost exceeds the deposit amount, an additional charge may apply. Any such charges will be communicated clearly and fairly. 
7. Fairness & Transparency:
Oldacre is committed to being fair, reasonable, and understanding. This policy exists because rental items are occasionally taken or misplaced after events, resulting in costs to the business. The use of deposits allows us to continue offering high quality installations while keeping rental pricing fair and sustainable for all clients. 
8. Agreement by placing a rental order with Oldacre, you confirm that you have read, understood, and agreed to these Terms of Business.
OLDACRE Florist Order cancellation Terms and conditions: The customer may terminate this contract (order) at any time by providing the supplier with no less than 28 days’ written notice. If the customer cancels the contract less than 28 days before the date specified in the Customer Requirement Confirmation, the supplier reserves the right to charge a cancellation fee of 25% of the total order value. For cancellations made within 7 days of the event (show) date, a cancellation fee of 50% of the total order value will apply. For cancellations made within 48 hours of the event date, a cancellation fee of 75% of the total order value will apply.
I confirm that I have read and accept Oldacre’s terms and conditions.

Full name:                                                                             Company:							Date:

Click or tap here to enter text.                   Click or tap here to enter text.                                            Click or tap here to enter text.
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